
TRUCK TYPE OPERATOR EXPERIENCE 
COURSE 

DURATION 

Counterbalance, Reach, 

Pivot Steer, Sideloader 

Novice 
5 days - Maximum 

3 Delegates 

Experienced 
3 Days - Maximum 

3 Delegates 

Pedestrian Stacker 

Novice 
2 Days - Maximum 

3 Delegates 

Experienced 
1 Day - Maximum 

3 Delegates 

Pallet Truck 

Novice 
1 Day - Maximum 

3 Delegates 

Experienced 
1 Day - Maximum 

6 Delegates 

Refresher Training & Re-

testing 
For operators with certificates 

1 Day - Maximum 

3 Delegates 

Conversion to Reach or 

Sideloader 

For operators with 

Counterbalance certificate 

2 Days - Maximum 

3 Delegates 

Conversion to 

Counterbalance 

For operators with Reach or 

Sideloader certificate 

1 Day - Maximum 

3 Delegates 

 


